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About Us
We are one of Europe’s leading textile service 
companies with over 173 years  of experience 

textile services ranging from workwear, mats, 
restaurants and hotel textiles to industrial wipers, 
cleanrooms and washrooms.  

Lindstrom’s 360º textile rental services for the 
Pharmaceutical Industry, includes Reusable 
Garments, Mop Wipes and Goggles,
Cleaning Textiles, and accessories 

ergonomic garments & products made from 

are  designed and constructed based on relevant 
guidelines. Our validated decontamination processes 
comply with cGMP standards, which ensures 
optimal hygiene at all stages. Our digital solution 
provides traceability and accurate lifecycle of the 
products in circulation as well as creates reports 
adhering to good documentation practices. Our 
one-stop service solution enables you to focus 
on your core business, while helping in improving 

also supporting your organization to become 
more Sustainable.  

Lindström operates in 24 countries and 
employees 4,600 people. The family-owned 
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Lindström Oy

1848s

1960s

1970s

2000s

2015

1930s

1950s

1990s

1990s

2020

We started as a dye business in 1848. That makes 
173 years of taking care until today.

1848 Lindstrom 
was founded as 

a small textile 
dye house.

Consumer washing 
machines became 

more common.

We started mat 
rental business.

Outsourcing is 
getting more 

common.

We are one of the leading 

Europe and Asia.

We bought textile 
rental services to 

Finland.

We saw future in 
textile rental and 

started to grow the 
business.

We sold consumer laundry 
business and focused 

on textile rental for 
companies.

Internationalized textile 
rental business and 

created a modular laundry 
concept.

Vision 2020.
We are the best service 

company.
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Million turnover

4,550

Employees on average

Passion to improve

Desired partner 

Getting stronger  

Care for planet 

our size in China after major acquisiton

4.1

Employee satisfaction

On scale 1–5

Over

4.5 
million pieces of 
repaired textiles

28% 
of textile waste  
recycled 

*) customer experience
On scale 0–10

CX index* 

8.44/10 NPS  
+45

eNPS
+26

EBITA 15.1%

157,000 
reusable face masks were produced 
in our Prodem factories



Lindström India

2007

20102011

2008

2012 2013

2017 2018

20142015

Chennai

Hyderabad

Kolkata &
Bengaluru

Pune

Vizag

Mumbai

Delhi

Panchkula

Vadodara &
Tinsukia

Cleanroom Unit,
Pune

Established in 2007, Lindström India is the only organized workwear rental services company in India. 

workwear, releasing time and resources for core business.
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Lindström India Presence

Chennai

Hyderabad

Kolkata

Bengaluru

Vizag

Mumbai

Delhi

Panchkula

Vadodara

Tinsukia

Pune,
Cleanroom 
Unit,

Lindström Cleanroom Services 
Around the World

Finland

Russia

China

India

Experience of 
more than 10 

years

Established in
2017

Established in
2016

Established in
2018
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Garment 
Rental Model



Lindström Services Rental Model

Initial meeting

Service proposal & 
Agreement:

Fittings

Labels & RFID Tags

Routine Servicing

Need Analysis

Customer Start-up 
Info

Order Garments

First Delivery & 
Training

eLindström

Detailed survey 
to understand the 
requirement of Customer 
to make a customized 
service proposal.

Introduction to pharma 
& Cleanroom services.

Meeting to discuss with 
customer the entire 
process of service start-
up.

at customer size garment 
order is done.

at customer site and our 
Customer service team will do 
the training to the users and 
other stake holders about our 
services.

Online portal for all the 
requests and understand 
the usage of our services.

Techno commercial 

with customers for 
sustainable partnership.

Sizing activity done 
at customer place.

Before garment issuance the 
RFID Tag is attached to the 
garment and unique number 
is allocated to each garment 
for online tracking. The unique 
number & other details are also 
printed on label and pasted on 
garment.

Clean garment delivery 
and soiled garment pickup 
will be done on agreed 
schedule.
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End to End Garment Rental Service

 DESIGN AND PURCHASING
 OF THE WORKWEAR

COLLECTION

 QUALITY
CONTROL

 PERSONAL
GARMENTS

 FITTING AND SIZE
MODIFICATIONS

 WASHING,
 FINISHING &
PACKING

 DELIVERY OF
 CLEAN WORKWEAR
 INTO THE STORAGE

 AREA AND
 COLLECTION OF

SOILED GARMENTS

eLINDSTRÖM

STORAGE AND
FINAL DISPOSAL
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Laundry 
Flowchart



Laundry Layout

1 11

1. Un Loading of Soiled garments received 
from Customer

2. Soil Garment Storage area

3. Soil Sorting of garments, RFID-In Scan

4. Loading in Barrier Washers for Washing

5. Loading in Barrier washers for Washing

6. Loading in Dryers with Hepa Filters for 
Drying

7. Unloading of Garments from Dryers in 
LAF Trolleys

8. Folding, Packing primary & RFID scan 
in control environment

9. 
through Dynamic pass box

10. Storage of fresh garments ready for 
dispatch

11. Loading of fresh garments for customer 
delivery

2

10

3 3

8 8

4 45 56 6

7 7

9 9
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SOIL SORTING

Delivery notes

RFID Process Flow

1. RFID Tagging and registering all garments in circulation

2. Creating ability to read all garments in laundry and delivery processes

3. Creating transparent report of garments in circulation 

4. Tracking of Life cycle of Garments

5. 24*7 Non editable Reports as per GDP

 RFID SCANNING; SOIL
GARMENTS INTO WASH

 CHECKPOINT SCAN,
INSPECTION  & FOLDING 

 RFID TAGS ATTACHED
TO THE WORKWEAR

 RFID READERS
AT THE LAUNDRY

BENEFITS OF RFID

WASHING

 DRYING &
FOLDINGPACKING

 DELIVERY OF
GARMENT

DISPATCHING

ABSSolute

ABSSolute

ABSSolute
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Cleanroom 
Garments



Overall

TRITON Overall with triangular face opening hood, Thumb loop 
attach with raglan sleeve, Normal leg end with adjustable press 
button attached loop at knee, Front closure hidden zipper with 
over lapped collar with 2 press button.

FEATURES

TRITON Overall
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ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR



Overall

Hood

CYGNID HOOD  with 
rectangular eye opening, 
String attached for 
adjustment.

TRITON Overall with long sleeve, Thumb loop attach with 
raglan sleeve, Normal leg end with adjustable press button 
attached loop at knee, Front closure hidden zipper with over 
lapped collar with 2 press button.

FEATURES

FEATURES

CYGNID Hood

TRITON Overall
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ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR

ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR



Booties

Shoe Cover

TAURID Shoe cover with self-fabric Quilted 
sole, elastic at ankle.

FEATURES

TAURID Shoe

TAURID Shoe cover with self-fabric Quilted sole, elastic at ankle.

FEATURES

TAURID Shoe
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ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR

ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR



Coat

Trouser

Waist elastic with Draw string, Elastic at leg end.

FEATURES

PHOBOS Trouser

POLARIS Coat with raglan sleeve, front 
closure with hidden press button, elastic at 
sleeve end.

FEATURES

POLARIS Coat
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ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR

ESD Fabric
Composition

White

FABRIC SIZE STD COLOUR



Goggles

FIELDS OF USE: protective mask 

for use in rooms with controlled 

contaminations and working 

in aseptic conditions, same as 

people use in pharmaceutical, 

chemical, biotechnology, 

alimentary, cosmetic and 

electronic factories, or in 

hospitals, chemical and 

microbiological laboratories.

STERILIZABLE: resistant to 

many cycles of sterilization with clean steam, with γ and β rays at 25kGy. These treatments does not 

cause alterations in the transparency of the lens and any shape deformation of the frame (during the 

sterilization take care to avoid the elastic strap touch the lens). After many cycles the lens could become 

yellow, and it can be replaced with a spare lens if necessary.

COMFORT:

the prescription glasses.

A need for full body protection

As per the GMP guidelines & market demand to completely cover the operator in a cleanroom production 

has introduced a new kind of responsibility for companies, operating in cleanroom environments. 

Particles, shed by operators, can contain bacteria, threaten to put your production at risk and jeopardise 

your company’s earnings. Therefore, as much as possible of the operator’s body must be covered fully 

with garments, Goggle & PPE.

A trustworthy partner to help

delivery of goggles – protective glasses for cleanroom environment. It leaves no risk of contamination 

and ensures an optimal hygiene level.

• Cleaning process – mechanically or manually decontaminated, packed, reducing potential risk of 

contamination in your cleanroom and/or products

• Traceability – Strap with RFID for tracking and documentation

• Quality control – systemic inspection and replacement through RFID technology

• 

• Packing in Autoclavable Pouches 

FEATURES

BENEFITS

STERILIZABLE Goggle
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Mops

and controlled environments 

is a critical process captured in 

the ISO 14644-1 standards and 

recommended standards such 

as IEST-RP-CC018.3. Cleanroom 

cleaning must meet the highest 

standards. Equipment must 

provide thorough removal of all 

particulate and microbiological 

contaminants.

A unique solution

controlled environments and is in accordance with ISO 14644 and GMP A+B directions. Our unique 

capture and retain particles, thus minimising contamination.

• Cross contamination control – Re-Usable mops prevents cross contamination during cleaning.

• Traceability – RFID technology serving you with all data documentation.

• 

• Compliance - externally validated cleaning process and calibrated equipment.

• Packing in Autoclavable Pouches.

• Durable reusable mops/wipes decontaminated in environmentally conscious process

FEATURES

BENEFITS

MOP service
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Validations



ISO 9001:2015 and ISO 14001:2015 standards.

The self-inspection system for the hygiene requirements 
of all laundries has been built in accordance with 
standard EN-SFS 14065 (Textiles - Laundry-processed 
textiles - Bio contamination control system).

We also follow the ISO 45001 standard for health and 
safety management.

Our Cleanroom services operate according to ISO 
14644-1 (cleanrooms and the associated controlled 
environment) standard and adhere to Good 
Manufacturing Practice procedures.
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Our Commitment to Initiatives

• The ICC Business Charter for sustainable 
development

• The Principles of the UN Universal Human Rights 
Declaration

• The ILO Declaration of Fundamental Rights and 
Principles

• The Guidelines of the OCED for Multinational 
Enterprises

• The Principle of the Global Compact (We issue reports 
via the European Textile Service Association)

• United Nation's Sustainable Development Goals

• Ecovadis, a platform for sustainable and transparent 
procurement
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Lindström Services India Pvt. Ltd.

Old Gat No. 2962 to 2968,
New Gat No. 1970 to 1997,
WMDC Industrial area,
Auto Components India Pvt Ltd,
Pune 410501, Maharashtra, India.

Email: pharma.india@lindstromgroup.com
Tel.: +91 98602 82543 


